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FEMA representatives are currently at the Austin Memorial Library on 
220 S. Bonham, Cleveland, Texas to answer questions and help with 
the application process if you sustained damage during Hurricane Ike.  
They will be at the Library during the hours of 9:00 am – 5:00 pm for 
as long as there is a need.  The Corp of Engineers is also there at the 
Library to assist with applying for the Blue Roof Mission.  This program 
will help with tarps for the roof of houses damaged by Ike to prevent 
further damage by rain until repairs can be made.   
 
If you are unable to come to the Library to apply here are the 
numbers:   
 

FEMA Victim Assistance Hotline 1-800-621-3362 
    

Blue Roof Mission 1-888-766-3258 
 


